CLIA INDUSTRY GUIDELINE

TRAINING FOR TENDER OPERATORS

The Cruise Lines International Association (CLIA) is an industry trade association consisting of many of
the largest passenger cruise lines that call at major ports in the United States and abroad. CLIA is
dedicated to ensuring that the cruise industry provides a safe, healthy and secure environment for both
passengers and crew. CLIA member lines work closely with the U.S Coast Guard, the International
Maritime Organization (IMO) and flag and port states to develop and enhance international maritime
safety initiatives.

In keeping with the commitment of the industry to the highest levels of safety, CLIA cruise vessel
operators have agreed to include, as a minimum, the below elements in developing the company’s
training plan for tender vessel operators.

Tender Operators will:

e Be a minimum of 18 years of age

o Have successfully completed the following;

The Four Elements of Basic Training - STCW Code A VI/I (2)
- Personal Survival Techniques

- Fire Prevention and Fire Fighting

- Elementary First Aid

- Personal Safety and Social Responsibilities

Instruction in crowd management — STCW Regulation V/3 and Section A-V/3, paragraph 1
of the STCW Code

e Meet the standard of competence of certification of proficiency in survival craft (Lifeboat Operator’s
Certificate) in accordance with STCW Regulation V1/2

e Training plans for tender vessel operators should address the following elements:

Launch and Recovery

Technical Knowledge and Pollution Control

Basic Navigation including collision regulations and coastal piloting as appropriate for the
operation.

Communications

Maneuvering/Boat Handling

Passenger Control

Response to Emergencies

Effective Date: Cruise Line members not previously associated with ICCL have agreed to implement this policy not
later than [July 1, 2007].



